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2023 Digital and Social Media Marketing trends

Voting with Wallets
No Creepy Marketing

Content Situationships

Presenter Notes
Presentation Notes
2023 Digital and Social Media Marketing trendsSoMe Recession:Email outperformed organic social by 13% YoY. Only ¼ of consumers made a purchase from a banner add (29% drop from 2022). 60% consumers “very pessimistic about rising cost of living”Voting with Wallets6% YoY increase on consumers choosing brands who behave responsibly.No Creepy MarketingAds based on location or third-party cookies (better: recommendations based on past purchases)Ads from smart device listening (instead: email or ad about abandoned shopping cart)Content situationships82% consumers favor message that rewards loyalty, responsible data use, personalized content79% favor messaging that strives to develop a relationship



Top Skills for Storytellers 
in 2023

Writing
Research
Adaptability
Creativity
Collaboration

Presenter Notes
Presentation Notes
Strong writing skills: Even with the assistance of AI, a writer still needs to be able to write well. This includes having a good grasp of grammar, spelling, and sentence structure.Research skills: AI can help automate certain aspects of research, but a writer still needs to know how to conduct research effectively and efficiently.Adaptability: As AI technology continues to evolve, a writer needs to be able to adapt to new tools and techniques as they become available.Creativity: While AI can help generate ideas and provide inspiration, a writer still needs to be able to think creatively and come up with unique and engaging stories.Collaboration skills: Working with AI requires a certain level of collaboration, as writers need to be able to work effectively with the tools and technologies available to them.



Brand Storytelling is the emotional transfer of information 
through a character, plot and conclusion



• Invite the audience on a journey
• Evoke emotion
• Surprise
• Simplify
• Clarify
• Stay on brand

Today’s content needs to:



AI Powered 
Story Arc

• Exposition
• Rising Action
• Climax
• Falling Action
• Conclusion

Presenter Notes
Presentation Notes
Generating ideas: AI-powered tools can help writers generate new ideas for their writing by analyzing data, identifying trends, and providing insights.Improving writing quality: AI can assist in improving the quality of writing by identifying grammatical errors, suggesting improvements to sentence structure, and providing alternatives for overused phrases.Speeding up the writing process: AI can automate certain tasks, such as research and fact-checking, which can save time and allow writers to focus on more creative aspects of their work.Personalizing content: AI can help writers create more personalized content for their audience by analyzing data about their interests, preferences, and behavior.Enhancing creativity: AI can help writers break through writer's block by providing prompts, suggesting new perspectives, and offering inspiration.



Exposition
Ways AI can power your Exposition: 

• Where the main characters, setting, and conflict are 
introduced 

• Character background and circumstances (inform 
relevant context)

• Time and place in which the story takes place (inform 
current events) 

• Identify which key themes and elements will be 
important to the reader

Presenter Notes
Presentation Notes
Ways AI can power your Exposition: �Where the main characters, setting, and conflict are introduced Character background and circumstances (inform relevant context)Time and place in which the story takes place (inform current events) Identify which key themes and elements will be important to the reader Can also help with generating introductions to the story, by analyzing the content and identifying the key themes and elements that will be important to the reader.



Rising Action

1.Predictive analytics
2.Sentiment analysis
3.Language generation
4.Recommending story elements

Presenter Notes
Presentation Notes
Ways AI can power your Rising Action: Improves plot, character development, pacing, and dialoguePredictive analytics: AI can analyze the plot, pacing, and character development of a story to predict the most effective way to build towards the climax and create a satisfying resolution.Sentiment analysis: AI can analyze the emotional content of a story to identify the most impactful moments and build towards a climax that resonates with readers on an emotional level.Language generation: AI can help generate powerful and evocative language that can help build tension and create a sense of excitement and anticipation as the story approaches its climax.Recommending story elements: AI can provide writers with recommendations for elements such as setting, dialogue, or character motivation that can help build towards a more impactful and satisfying climax.Copy next sequence of contentPrompt 1: Write this in story formPrompt 2: “Identify the conflict in this story”Prompt 3: “Recommend other ways this story can be told to create anticipation”Prompt 4: “How will the story resonate emotionally with my audience?



Climax

1. Generating Plot Twists
2. Enhancing Character Development
3. Improving Pacing
4. Recommending Story Elements

Presenter Notes
Presentation Notes
Ways AI can power story climaxGenerating plot twists: AI algorithms can analyze large amounts of data to identify patterns and generate unexpected plot twists or complications that can add new layers of tension and intrigue to the story.Enhancing character development: AI can analyze a character's actions and speech patterns to identify their personality traits and provide writers with insights that can inform their development throughout the story.Improving pacing: AI can analyze the structure and pacing of a story to identify areas where it may be dragging or moving too quickly, allowing writers to adjust the narrative flow to better engage readers during the rising action.Recommending story elements: AI can provide writers with recommendations for elements such as setting, dialogue, or even character motivations that can help drive the rising action of the story and keep readers engaged.How to prompt AIContinue with sequence. Add context/insights regarding customer/characterPrompt 1: “Where is this story dragging? How can it keep the audience engaged?”



Falling Action

1.Recommending resolution strategies
2.Sentiment analysis
3.Language generation
4.Plot analysis

Presenter Notes
Presentation Notes
AI can power falling action in storytelling by providing writers with new tools and techniques to create a satisfying resolution to the story. Here are a few ways in which AI can contribute to the falling action of a story:Recommending resolution strategies: AI can provide writers with recommendations for the most effective way to resolve the conflicts and tie up the loose ends of the story, creating a satisfying conclusion for readers.Sentiment analysis: AI can analyze the emotional content of the story to identify the most impactful and emotionally resonant way to end the story.Language generation: AI can help generate language that creates a sense of closure and resolution for readers, using techniques such as repetition, metaphor, and imagery to convey the themes and ideas of the story.Plot analysis: AI can analyze the structure of the story to identify areas where the resolution may feel unsatisfying or incomplete, allowing writers to make adjustments to create a more effective ending.How to prompt AIPrompt 1: Write this in story formPrompt 2: Optimize as a story resolutionPrompt 3: Which part of this story is most impactfulPrompt 4: Which part of this story seems incomplete?



Emotion analysis
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Presenter Notes
Presentation Notes
Overall, AI can provide writers with a range of tools for creating a powerful and satisfying resolution to their story. By analyzing data, generating insights, and providing recommendations, AI can help writers create a compelling narrative that resonates with readers and leaves a lasting impression.



Hey there, basketball fans!
It's that time of year again - March Madness! And 
Budweiser is here to help you make the most of every 
game day.
Whether you're a die-hard fan or just tuning in for the 
excitement, there's nothing quite like enjoying a cold 
Budweiser while watching your favorite teams battle it 
out on the court. So stock up on some ice-cold brews, 
gather your friends and family, and get ready to cheer on 
your favorite team.
But the fun doesn't stop there! Budweiser is also giving 
you the chance to win big during March Madness. Simply 
snap a photo of yourself enjoying a Budweiser during a 
game and tag us on social media with 
#BudweiserMarchMadness for a chance to win some 
amazing prizes, including tickets to next year's NCAA 
Final Four!
So what are you waiting for? Crack open a cold 
Budweiser, settle in on the couch, and get ready for some 
heart-pumping basketball action. Cheers to March 
Madness! #BudweiserMarchMadness



Dall-E

https://labs.openai.com/


Dall-E



Generative AI Use Tips

Chat Responsibly
Follow corporate guidance
Protect customer data
Encode empathy



Live Demo

Presenter Notes
Presentation Notes
Business GoalCustomer was introduced to EASM by their CSA.Customer saw the tool and felt it could improve their security posture.Customer spun up the resource themselves and liked the resulting information. Win StrategyIntroduction to tool by CSA.CSAM saw their interest and pulled in account team and GBB.Joined customer and they were already using the tool.Currently billing – ACR. ProductsMicrosoft Defender for Enterprise Attack Surface Management (MDEASM)Microsoft SentinelMicrosoft G5  



AI-Powered Story
WinWire Business Bullet Points
• Customer was introduced to EASM by their CSA.

• Customer saw the tool and felt it could improve their security 
posture.

• Customer spun up the resource themselves and liked the 
resulting information.

Win Strategy

• Introduction to tool by CSA.

• CSAM saw their interest and pulled in account team and GBB.

• Joined customer and they were already using the tool.

• Currently billing – ACR.

Products

• Microsoft Defender for Enterprise Attack Surface Management 
(MDEASM)

• Microsoft Sentinel

• Microsoft G5
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